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PATIENT SURVEY RESULTS 2017
POOR	Seeing a specific GP/Nurse of your choice within a week	Seeing any GP/Nurse within 2 working days	Satisfaction with the length of your appointment	Process for booking your appointment	Access the Practice building	Satisfaction with Practice facilities	Waiting room in terms of privacy, quietness etc	Cleanliness of the Practice	System for making complaints 	Satisfied with your consultation 	Explanations provided to you and any options outlined	Ability of the person you saw to listen to you 	Involement in care planning	Treated with dignity and respect	Treated with empathy and compassion	Given support to cope emotionally with your care/treatment	Manner in whch you were treated by the receptionist	65	50	27	36	1	1	17	3	12	2	0	0	2	1	1	2	2	GOOD	Seeing a specific GP/Nurse of your choice within a week	Seeing any GP/Nurse within 2 working days	Satisfaction with the length of your appointment	Process for booking your appointment	Access the Practice building	Satisfaction with Practice facilities	Waiting room in terms of privacy, quietness etc	Cleanliness of the Practice	System for making complaints 	Satisfied with your consultation 	Explanations provided to you and any options outlined	Ability of the person you saw to listen to you 	Involement in care planning	Treated with dignity and respect	Treated with empathy and compassion	Given support to cope emotionally with your care/treatment	Manner in whch you were treated by the receptionist	26	31	46	39	31	39	53	51	38	34	35	28	35	26	28	26	32	EXCELLENT	Seeing a specific GP/Nurse of your choice within a week	Seeing any GP/Nurse within 2 working days	Satisfaction with the length of your appointment	Process for booking your appointment	Access the Practice building	Satisfaction with Practice facilities	Waiting room in terms of privacy, quietness etc	Cleanliness of the Practice	System for making complaints 	Satisfied with your consultation 	Explanations provided to you and any options outlined	Ability of the person you saw to listen to you 	Involement in care planning	Treated with dignity and respect	Treated with empathy and compassion	Given support to cope emotionally with your care/treatment	Manner in whch you were treated by the receptionist	5	13	19	18	66	35	26	43	24	51	50	56	45	59	55	53	51	Would you recommend this Practice to your friends and family ?	69	18	